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Please help us better serve you… 
 

What other kinds of bereavement programs, 

groups, or educational opportunities would 

you like to see offered? 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

____________________________________ 

Niagara Hospice Bereavement Services 
 

 Hours: 8:30am - 4:30pm Monday - Friday        Phone: (716) 280-0777 
TDD # for hearing impaired:  1-800-662-1220 

 Please visit www.NiagaraHospice.org for more 

information and resources. 

YOU can help others faced with 

serious illness… 
Do you belong to a Niagara County service 

group, faith community or other organization that 

would accept  an educational Niagara Hospice 

presentation?  Please call our Speakers Bureau line at 

716-280-0742 with contact information, and help 

advocate for hospice services.  

If you would like to be removed from our mailing list, or you 

would like to stop receiving supportive bereavement calls, 

please contact us at: BereavementSevries@NiagaraHospice.com 

or call (716) 280-0777.  

Caregiver Survey  

If you receive the above survey in your mail, please do us a 

great favor and complete and return it as stated in the cover 

letter. This is a national survey required by The Centers of 

Medicare & Medicaid Services (CMS) to help hospices across 

the country measure and compare services to families served 

by a hospice program. Thank you for your careful attention in 

answering the questions so that we can continue to assess   

services to our Niagara County community. 
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Support Groups & Workshops 
 

 Growing Through Grief 
 Newly Bereaved Workshop 
 Loss of Spouse 
 Loss of Child of Any Age 
 
 

SEE PAGE THREE (3) FOR DETAILS 
LOCATIONS SEE PAGE FOUR (4) 

 
 

Brought to you by the  
Bereavement Department 

of Niagara Hospice 
 

 

Bereavement Support:  Niagara 
Hospice continues to serve family 
members even after the loss of 
their loved one. Our goal is to be 
there for those who are left behind 
as they move through the grieving 
process. Our knowledgeable 
counselors provide education and 
support as they guide participants 
through the grieving process.  
 

Services Include:  
 Supportive telephone calls and 

mailings 
 Individual /family grief counseling 
 Bereavement workshops and 

groups for adults 
 Camp Hope  & Teen Hope 
    bereavement  for children 
 Memorial events throughout      

the year 
 Healing Words Grief Library 
 Information and referral services 

 Bridges monthly newsletter 
 

Please note: Our services are 
designed for bereavement 
education and support. They are 
NOT meant to replace or mitigate 
mental health counseling or 
psychotherapy. 

Bridges 
A newsletter to help you design, build  

and maintain a bridge from loss to growth.  

 

I am often asked: “What can I do to give back to Hospice?  

I can’t really volunteer at this time.” 

 One thing that anyone can help with is letting others know about 

hospice care. Sometimes we might think that everyone knows about 

hospice and its benefits, but that is not always true. 

 Most people know that with hospice, nurses will come and visit, but 

they don’t know that there is also a whole team of other people. They 

don’t know about the Social Workers, Chaplains, Hospice Aides,  or 

Massage Therapist. They might not know that they can have pet visits 

or go to Hospice House for a Spa Day. Or that volunteers are available 

for friendly visits.  

 Word of mouth is the best form of advertising; you can help us help 

others. Let others know how much Niagara Hospice meant to you and 

your family. Tell the families at church, at your social clubs. If you see 

someone in need of assistance in their daily lives due to an illness that 

is robbing them of independences, let them know Hospice can help. 

 If you encounter friends or family who are tired from care giving, 

let them know Niagara Hospice has a program in place to assist. Maybe 

they are not yet ready for hospice care, but did you know we have a 

whole palliative care program called Pathways?  

So what is palliative care? Palliative care is the total care of 

individuals with serious, often chronic illness. It emphasizes relief from 

pain and other distressing symptoms, integrates the physical, 

psychological, and spiritual aspects of patient care. Care is provided by 

an interdisciplinary team to patients living with a chronic, often 

progressive illness, and their families and friends. 

The palliative care team works in partnership with the patient's 

physician to coordinate and case manage care at no additional cost to 

eligible patients. Palliative care does not replace primary treatment; it  

Continued on pg 2... 

Sharing Your Story 
By Jolene Currie, MDiv, Director of Bereavement  



 

 

Counselors Corner 

 

 

 Continued from pg 1…. 

works together with the primary treatment individuals 

may be receiving to address their disease or illness.   

It can be provided at the same time as curative treat-

ment. The goal is to prevent and ease suffering, re-

duce hospitalizations and trips to the ER, all while 

improving quality of life. 

What was the greatest benefit to having hospice care 

for your loved one? Do you have a story to tell?    

You can post your story on our website at              

Niagarahospice.org, click on the “Testimonials”  

Here you can read stories of families and staff that 

have been deeply impacted by Niagara Hospice. If 

you wish to leave your own story, click on the link 

“Share YOUR Niagara Hospice Story” and a new 

page will open for you to share. If you need assis-

tance to share your story, one of our staff or volun-

teers would love to sit with you, get your story in 

your words and we can post it on your behalf.  

                               

When people find out I work for Hospice, a large per-

centage of them have their own hospice stories to 

share. I never tire of hearing them, regardless of how 

long ago the experience was, if it was Niagara Hos-

pice or not. Sharing your story is beneficial and may 

assist in your own healing process. 

Freddie had it right… 

 As the daylight hours grow shorter and the nights 

seem to grow longer, I am reminded of the cycle of life 

and a story that has been read again and again by children 

and adults alike. The Fall of Freddie the Leaf has been a 

favorite book for over 30 years. The way it beautifully 

and simply illustrates the value in the cycle of life has 

brought comfort to many through the decades. 

 In this beautiful story, au-

thored by Leo Buscaglia, Freddie 

experiences the changing seasons 

along with his companion leaves, 

and he learns that death is a part 

of life. It is a lesson that takes 

time to be absorbed, and he 

comes to acceptance through a 

series of experiences and losses. 

 Now, with leaves gently falling from their branches, 

and the trees changing from full foliage to nearly bare, 

we too may be thinking about the cycle of life. For many, 

the fall is a time of reflection about life and death, espe-

cially for those who are grieving. In the story, The Fall of 

Freddie the Leaf, Freddie experiences the loss of the oth-

er leaves he loves. He comes to realize that although they 

are gone, they have impacted him and he has been 

blessed by their presence. He notices that while the 

leaves are no longer at home on the branches, they fall to 

the ground and still contribute to the overall life cycle. 

 Of course, this isn’t just a children’s story, it applies 

to adults’ experiences as well. During the cool fall even-

ing we may use the opportunity to sit and reflect on the 

fact that although our loved one has left their home here 

on earth, they have blessed our own lives in so many 

ways, and may continue to do so. The things we have 

learned from them, the love they shared with us and the 

imprints they have left on our hearts, are all blessings. 

We are changed by our relationship with our loved one, 

and we continue to change as we move through the griev-

ing process. The experience of grief makes us grow, and 

we then impact others in new ways. And so, the cycle of 

life continues, even in death. 

 If you are interested in other books, for children or 

adults, feel free to stop by and check out our free Healing 

Words Grief Library, open 8:30-4:30 Monday–Friday at 

the Administration building, 4675 Sunset Dr., Lockport. 

NEW SUPPORT GROUP(S) 

What types of support groups would be beneficial? 

What would you attend? What would have helped you 

are a caregiver, before your loved one passed away? 

Help us help you and others. In the new year we would 

like to reorganize our support groups, keep what is 

working, but add some additional supports for those 

whose needs are not being met.  
 

Give us a call and let us know—if you leave a message, 

leave a detailed message of type of group, day of week, 

time of day, location—after we gather all the infor-

mation we will determine if, when, where we will add a 

new group(s).  
 

Bereavement Dept: 716-280-0777 
 

 

 

Grief Recovery Groups & Upcoming Events 

 

Individual counseling also available. All groups 

are led by a trained counselor, are open 

for all ages, and are always FREE When 

leaving a message give name, phone number, 

which group and location, just in case we need to 

cancel or reschedule due to illness or weather. 
 

Call (716) 280-0777 to register  

workshops and groups. 

Newly Bereaved Workshop   
 

North Tonawanda  Public Library 

Friday, October 4      1:00 – 2:30pm  
 

Lockport 

Monday, October 7     4:00 – 5:30pm  
 

 

This workshop for those who have lost a loved one in the 

last one to three months, or if you have not yet attended. 

You will learn about the process of grief, common grief 

responses, and helpful suggestions for navigating this 

journey. Registration is preferred as there are materials 

for this Workshop.  

Loss of Spouse Group 
 
 

North Tonawanda Public Library  
Wednesday,  Oct 2 & 16   1:30- 2:30pm
  

 

Lockport  
Wednesday,  Oct  9 & 23   4:00-5:30pm   

 

 

A peer support group for adults grieving the loss 

of a spouse, partner, or significant other. 

 

Growing through Grief 
 

 

North Tonawanda Public Library 

Thursday, October 17 5:30–6:30pm     
    

 

A peer support group for adults grieving the loss 

of a loved one.  

**NEW SUPPORT GROUP** 

 “Loss of Child of Any Age”  

Tuesday, October 8,  2:00 - 3:00 

Lockport Location 

This group is for anyone who has lost a child, of 

any age, from any cause. This group will focus 

on offering support, understanding, compassion 

and hope to bereaved parents and grandparents 

struggling to rebuild their lives after the death of 

their children or grandchildren.  

$ 1 0 0  p e r  t i c k e t — A d m i t s  2  

I n c l u d e s :  d r i n k s ,  d i n n e r  f o r  2  b y  

D o n n a  E i c k ,  o n e  c h a n c e  t o  w i n  a  

c a s h  p r i z e  o f  u p  t o  $ 5 0 0 0 !  ( N e e d  

n o t  b e  p r e s e n t  t o  w i n )  

D i s c o  c o s t u m e s  e n c o u r a g e d   

P r i z e s  f o r  b e s t  c o s t u m e             

1 3  C A $ H  P r i z e s ;  W h e e l  o f  P r i z e s                    

M i l l e s  J e w e l e r s  D i a m o n d  R a f f l e    

B a s k e t  R a f f l e ;  S i l e n t  A u c t i o n  

W a n t  t o  b r i n g  s o m e  f r i e n d s ?  

A  t a b l e  o f  1 0  i s  $ 5 0 0 ;  r e s e r v e  a  

w h o l e  t a b l e  a n d  g e t  t w o  e x t r a  

c h a n c e s  t o  w i n !  

Cornell Cooperative Extension 

28th Annual  

For more information or to reserve a table go to—
https://www.niagarahospice.org/event/100299/28th-annual-cocktails-cah  

https://www.niagarahospice.org/event/100299/28th-annual-cocktails-cah

